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Fisher, Suzanne

From: Steve Davies <Telford@drivingmissdaisy.co.uk>
Sent: 04 March 2020 14:23
To: Licensing Consultation
Subject: RE: Consultation on Tinted Windows in Taxis 4th March 2020 to 1st April 2020

CAUTION: This email originated from outside Telford & Wrekin Council's network. Do not click 
links or open attachments unless you are sure the content is safe. 

Hello, 
 
Further to Suzanne’s email below…. 
 
Despite it previously cost me in the region of £200 to have tints removed from the windows of two of our vehicles I 
have no issues whatsoever with regards to the current policy and fully understand the need for such an approach.  
 
However when attending schools in the borough (as part of our school contract work) it’s very noticeable that a 
large proportion of the mini-buses being used by various operators do not conform to this policy. Similarly many of 
the Private Hire Vehicles who work for large operators but who themselves are licensed outside of Telford & Wrekin 
jurisdiction are also not compliant.  
 
I do appreciate it’s a difficult one to manage (and I understand the frustration felt by Telford & Wrekin Licensing 
Dept) but the current system whereby Operators can be awarded Transport Contracts in Telford and utilise vehicles 
from elsewhere and which are not compliant with this policy is very frustrating, particularly for small companies like 
ourselves who are trying to compete with large scale operators.  
 
I welcome your thoughts/feedback 
 
Kind Regards 
 

Steve  
Facebook: @DrivingMissDaisyTelfordandWrekin 
 
 
 
Steve Davies 
Driving Miss Daisy Telford & Wrekin
 

Head Office: 03330146211
 
Direct: 07458 012648

 

Telford@drivingmissdaisy.co.uk 

 

www.drivingmissdaisy.co.uk
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Consider the environment. Do you really need to print this email?
  

Confidentiality Note: The information contained in this message, and any attachments, may contain confidential material. It is solely for the use of the 
person or entity to which it is addressed. Any review, retransmission, dissemination, or action taken in reliance upon this information by persons or 
entities other than the intended recipient is prohibited. If you receive this in error, please contact the sender and delete the material from any computer. 
Registered Office: 18 The Slipway, Port Solent, Portsmouth, Hampshire, PO6 4TR. Company registration number: 09068518. VAT number: 
188975036 

 

From: Fisher, Suzanne <suzanne.fisher@telford.gov.uk>  
Sent: 04 March 2020 09:50 
To: Licensing Team <Licensing.Team@telford.gov.uk> 
Subject: Consultation on Tinted Windows in Taxis 4th March 2020 to 1st April 2020 
 
Dear Vehicle Proprietor 
 
Telford & Wrekin Council is undertaking a review of its Hackney Carriage and Private Hire vehicle condition of licence 
on tinted windows : 
 
The following condition of licence has been in place for standard private hire and hackney carriage vehicles since 1st 
July 2017 : 
 
Any vehicle submitted for licence which is fitted with tinted windows must have windows which are factory fitted 
options at the time of the manufacture of the vehicle; and 
 
The vehicle shall be constructed and/or designed so as to enable passengers to be seen in the vehicle from any 
direction when observed from outside of the vehicle; and 
 
Glass shall have a minimum light transmittance of 75% for the front windscreen, 70% for the front side windows and 
34% for all other vehicle window glass. 
 
The Council’s main consideration in reviewing the Council’s policies and conditions of licence is to ensure that public 
safety is not compromised. The Council’s priorities of Protecting and Creating Jobs as a Business Winning Council 
and of Protecting and Supporting our most Vulnerable Children and Adults form an integral part of the review.  
 
I would be pleased to receive any comments you might wish to make in writing to the address below or email 
licensingconsultation@telford.gov.uk by midnight on 1st April 2020.  
 
Regards 
 
Suzanne Fisher 
 
Suzanne Fisher Cert HE (Licensing Law) Birmingham (Merit) 
Principal Licensing Officer 
Public Protection (Environmental Health, Licensing & Trading Standards)  
Customer and Neighbourhood Services 
Telford & Wrekin Council 
Addenbrooke House 
Ironmasters Way 
Telford 
TF3 4NT 
www.telford.gov.uk 
Email : Suzanne.fisher@telford.gov.uk 
Telephone: 01952 381818 
 

Your Council, creating a better borough  

Sign up to get the latest council news direct to your inbox. Create a My Telford account to access your local services 
information 

For the latest business advice and news, why don’t you follow us on our Public Protection Facebook Page at 
http://bit.ly/2jcADvp 
We also have a Twitter account for all the latest Trading Standards news. Visit - https://twitter.com/tsascheme 
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You can also visit our webpage at www.telford.gov.uk/publicprotection 
 
 
 
 
 
  
--------------------------------------------------------------------------- 
This email and any files transmitted with it are confidential and intended solely for 
the use of the individual or entity to whom they are addressed. 
If you have received this email in error please notify the originator of the message.  
  
Any views expressed in this message are those of the individual sender, except where 
the sender specifies and with authority, states them to be the views of Transforming 
Telford on behalf of Telford & Wrekin Council. 
  
 


